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a1 3 ugliast bukding in tha vaord™

A new furniture business takes
root in an old building.

More than a few dramatic events ccocumed
in 1970. Riverfront Stadium opened its
doors in Cincinnati. OPEC caused a
worldwide gasoline shortage. And student
Vieimam war profesis iumed violent at Kent
State University. June 1, 1970, was also the
time Riley Griffiths chose to open a furniture
store in Middleiown under the name
Wholesale Furniture Depot. "We didn® kmow
miuch about the fumiture business at the
fime," said Riley. " We just figured that i we
could make our customers happy and

have a litile fun, we could be successful. After
all, people need fumiture in their homes.

| wanted to give them the furmiture they
needed for less money.”

An prasual markeding campaign
halped creals: an klamity lor tha slone

As vou can tell from the photo above, the
store wasn't much fo look at. Riley turned that
negative into a positive. "We knew the
building was ugly but we decided to have fun
with it instead of irving to hide it. We had
bumper stickers and flyers pninted that said,
‘| wisited the ugliest buikding in the waorld?
and handed them ouwi to all our shoppers.

Mo one else ever did anything like that and it
helped us create an identity as a store with
low overhead and low prices,” sad Riley.

Giracias Living opens in Monroe in 1974

The store concept that Griffiths envisioned
proved o be succasshul and the business grew
A second store opened in 1574 under the name
Gracious Living, located at the current location
on Route B3 in Monrce, In 1582 when The
Furriture Depol was closed and operations
wiere consolidated at the Manroe stare the
name changed to Riley's Furniture Gallery.

As the business grew, several innovative
policies set the stage for what the store has
become today. In 1981, Riley changed the
compensation system for his sales team to
non-commission, salary status. "l wanted to
make sure our salespeople all made a good
living for their families and would be able fo
focus on their cusiomers’ needs instead of
needing to make a sale o get paid,” said
Hiley. "It has worked out really well and is one
of the main reasons our customers tell me
they like to shop at our store.”

Anocther policy that set Riley's Furniture

apari from their competitors was established
in 1988, "Evervone should have a day when
they can enjoy the company of their families
and friends and not have to worry about work
or the hustle and bustle of shopping. So, in
1988, we estabkshed a policy to be closed on
Sundays. We might lose a few sales because
of this, but our staff appreciates it and | think
our customers do too,” Riley said.

SPECTACULAR
SAVINGS IN EVERY
DEPARTMENT!

Store names, §
locations and BT
policies are |
not the only
things that
have _
changed over EEfE
the years. Riley's Furniture became a
member of Fumiture First buving group in
1995 and Griffiths now serves on the board of
directors to help establish group programs
and policies. Membership provided Riley's
Fumiture with natonal buying clout and
preferred siatus with many of the furnitura
industry’s most famous manufacturers and
brands. As a result Riley's Fumiture now has
a broad selection of the finest fumiture
available including La-Z-Boy, Stressless by
Ekomes, Flexstesl, England, Tempur-Fedic,
Sealy and many more.

2010: 40 Years Old Never Looked
So Good... A New Era Begins

T A .
e . - e
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Faube B3 in Manros,

Aftar 40 years of growth and innovation
Riley's Furniture & Mallress is poisad to
provide the lamilies in southwest Ohio a truly
diffarent and batter home furnishings
shopping experance

Experience the Riley's Difference

1. Non-commission sales team creates
a more relaxed, enjoyable shopping
environment.

2. Sales team members undergo constant
training on the products in the store and
a “teamn selling” approach makes sure
customer needs are met with the best
qualified sales person including Living
Room Experts and Sleep Specialists
on premise at all times.

3. Riley's takes the fear out of making a
wrang furniture purchase decision
with a simple, no-risk ratum policy.

4. FREE room planning and design sarvicas
include an in-home analysis before
making product recommendations.

5. A “Closed on Sunday”™ policy places
the importance of family relationships
above the desire to sell fumniture.

During tha 40th Anniversary Celebration you
will find special pricing in every deparmeant
of Riley's 2-loor showroom as a rasult of
40th Annivarsary Specials from our famous
brand manufacturers

Riley's Sleep Center Is second to

none In all of southwest Ohlo.
You will find every kind of sleep system
available on the market today from famous
brands lika Tempur-Padic, Sealy, Steams &
Foster and Mattrass First. Riley’s trainad
Sleep Specialists
will help vou find
the right matiress
o provide
increased comion
and meaet the
ultimate

goal... a better
night's slesp!

The Skesirr Crnler Tearurcs e kegondary omion of
Teenpur-Fadic mallrssoes
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What is your idea of the perfect chair?
However you answer that question you will
find your solution at Riley's Furniture! From
the unique Patanled Norway
construction and style of
Stressless by Ekornes fo
America's favorite recliners
from La-Z-Boy, Riley's ha
the styles, fabrics and
colors to complament
any look you are trying

o creale

Rikey's Fumiluee is ome al
e e redailans o sall Siregsless
by Ekomes saaling.

Let Riley's Living Room Experts help you
create a custom sola just for you or choose
from a broad selection of sofas in stock and
ready lor
immed iate
delivery.
Riley's sales
slaf! will
auide you
threugh thousands of options for fabric and
colors from famous brands like Flexstas|,
England, Simple Elegance and Southarn Motion,

You'll find the area's best selection of
bedrooms at Riley's. From youth to heirloom,
contemporary to Early American, there is a style
and price for every home look and budget

¥ will Tined Bree ety of sl wood In Riey's badroom deparimant

Riley and
CJ Griffiths |
invite youto &
Save Big at
their 40th
Anniversary
Celebration!

Dwring the last 40 years of local ownership,
Riley and C.J Gritfiths have made many friends
in the area. Many of those friends have baen
loyal customears as well, Whether you are a
customer, long-time friend, recent acguaintance
or new to the area they would like to invite you
to share the fun, savings and excitement of the
Riley's Furniture & Mattress' 40th Anniversary
Celebration and Sale, Start shopping online by
wiewing some of the best-selling producits at
www. rileysturniture.com. Then come fo the
store, pick your savings and join the fun!

RILEY'S

FURNITURE
Experishes the Difference




